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RESPONSIBLE Al USE STATEMENT

At IQS, we believe that artificial intelligence (Al) can be a useful business tool capable of
genuinely transforming processes, but only when implemented responsibly. This document
defines the standards we set for ourselves to ensure that innovation is rolled out in a way that
preserves the confidentiality of our Clients’ data and the quality of the solutions we deliver.

OUR PRINCIPLES FOR RESPONSIBLE Al USE

“Zero training” principle

No confidential or operational data is used to train or fine-tune public Al models. We minimize
data retention on the side of model providers.

Infrastructure isolation

We operate a hybrid model that combines 1QS’s secure local infrastructure with Enterprise-
class solutions.

Our ecosystem ensures that:

e only anonymized data is sent to the models, and solely for the purpose of generating a
response,

e data is encrypted in transit, while data at rest is stored in encrypted repositories in
accordance with our security policy,

e model providers are bound by agreements that guarantee data confidentiality.

Personal data protection and legal compliance

Personal and sensitive data is stored exclusively within the company’s local infrastructure. Data
transmitted to external Al models (Enterprise class) is anonymized beforehand, which prevents
the identification of natural persons.

Data acquisition and processing comply with GDPR. We classify our systems by risk level in
accordance with the Al Act.
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Clients and users of our technology products are informed when they are interacting with Al
and in which areas Al mechanisms are being used.

Transparency

Oversight and accountability

Al makes mistakes, which is why, despite thorough pre-deployment testing, we apply the
“Human in the loop” principle and verify the outputs of Al mechanisms.

We do not assign Al systems any decision-making role that produces legal effects or materially
affects the Client’s situation. We remain responsible for the quality of the products we deliver.

Our internal Al team continuously expands its expertise to deliver real value to Clients and to
keep our commitments current in a world of constant technological change.

This document is for informational purposes only and does not constitute a commercial offer within the meaning of the
law.
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